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This book will tell you about:
1. The Northside Enterprise Service

2. Your rights and responsibilities

This is a book for you to keep.

If you do not understand some words ask your family, a friend or
the person who gave you this book to help you.

If you have a problem with Northside Services or are worried about
something, this book can help you find out how to fix the problem.
You can ask people to help you read this book and find out how to
fix your problem at any time.
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The Service:
The day program provides training and support with the usual things that
you do every day. It will also help you to make other friends and go out into
the community more often than usual.

The day program staff will help you plan to do things that you like to do in
the community.

You will be able to say what you want and need in your Northside plan, so
will your family or others you want to come. The plan will tell you what the
staff will do for you and help you make choices about what you want to do.
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The Northside staff can help you with lots of things. They can help you to
enjoy things in the community, they do activities with you, play music, take
you shopping or out to lunch.

They can help you if you have trouble eating or going to the toilet by
yourself.
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Your Rights
The United Nations Convention on the Rights of Persons with Disability
This is an agreement about how people with
disability should be treated. It is used in many
different countries around the world. It says
people with disabilities have the same rights as
everyone else. Australia has agreed to follow
the rules in the Convention.
Northside will help you to understand your
rights.
There are some basic ideas about your rights that the Convention talks
about.
These are:

People are free to make their own choices

No one will be discriminated against.
This means that you will not be treated unfairly or
not get the changes you need because you have a
disability
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People with a disability have the same rights to
be included in society as anybody else

People with a disability are to be respected for
who they are

Everyone should have equal opportunities

Everyone should have equal access

Men and women should have equal opportunities
Children with disabilities should be respected for who they
are as they grow up
You can ask someone to help you if you would like
to learn more about the United Nations Convention
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Disability Service Standards
The Disability Service Standards are rules that every disability service must
follow to make sure that people with disability get good services
The Disability Service Standards are based on the United Nations Convention.
There are six standards

Standard 1: Rights
You have a right to be treated fairly when
you use disability services.

When you come to Northside, you have
the right to:
 receive good services and be treated well
 make your own choices and have control over your life and the
supports you use
 be safe
 try new things and take risks sometimes
 say what is right for you
 get help if you need it
 know that your information is kept private
 get support to speak up if you need it, this support might come from
someone outside Northside, like an advocate
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The Case Manager may ask you for information
about yourself but only what he/she needs to
know to help you enjoy going to the day program.

The Case Manager or staff can't give other
people information about you without you
saying its okay. If someone asks questions
about you that make you feel uncomfortable,
you don't have to answer. And, if other people
don't want to tell you about themselves, they
don't have to.

You can see anything that is written about
you, ask the CEO, the Case Manager, your
family or the person who gave you this book.
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Standard 2: Participation and Inclusion
Northside can help you to take part in the community and
feel included.
You have the right to take part in your community, Northside
will support you to do this.

You can decide when and how you participate in
your community, Northside will get to know you
and the things you like to do.

Northside will work with you- and your family and
friends if you want them to.

Northside will work with other
organisations in the community if
that's what you need.
Northside will learn about and
respect your cultural background.
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Standard 3: Individual Outcomes
Northside supports you to make choices about what you want to do. You can
work toward your goals.
Northside will respect your choices. Northside will help you to make choices
if you need help.
Northside will get to know you and notice the
things you are good it. We will help you to
make goals and support you to reach them.
We will work with your family or other services
if that is what you want.

You can say where you would like to go and what things you would like to
do. You can tell your staff or family that you've changed your mind. They
will tell you what happens when you change your mind. You can tell your
case manager, other staff at Northside, or your family if you would like to
make changes.
People have to respect you and respect the decision you make.
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Standard 4: Feedback and Complaints
You can tell people what you think about the services you receive
Northside should ask you how you feel about the service. We will listen to
what you say.
You have the right to tell Northside what you
think about the service, you can tell Northside if
you like the service or if you don't like something.
You can tell someone if there is a problem
If you feel unhappy about Northside's services, you can tell your Case
Manager, your family or support workers, or the person who gave you this
book
If you need support to do this, you can get support
and advice from a support person, lawyer,
or advocate
Northside can help you to contact other organisations, such as:
Intellectual Disability Rights Service
PH: 9318 0144
idrs.org.au
NSW Ombudsman
PH: 9286 1000
ombo.nsw.gov.au/complaints
Anti-Discrimination Board
antidiscrimination.justice.nsw.gov.au
Australian Human Rights Commission
PH 1300 656 419
humanrights.gov.au
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Northside can make changes if there is a
problem.
Your problem should be fixed.

You will not be made to feel bad or treated differently because you said
something is wrong with the service.
You can still go to Northside even if you complain.

If you don't want a certain staff anymore
you can tell somebody about it. You can
tell the Case Manager, your family or the
person who gave you this book.
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Standard 4: Service Access
Finding and using services is fair. You can access the services you need
You have the right to be able to find and
use disability services.

Northside will provide information in
different ways to suit different peoples'
communication needs.
Northside will explain who can use the
service, how to join and how to leave.
Northside will tell you if you will need to wait before using the service.

If you can't use the service, Northside will explain why. We will help you to
find other organisations who might be able to help you.

15

Standard 6: Service Management
Disability services should be managed well.
This means:
 Northside has staff who are well trained and are good at their jobs

 Northside obeys all of the laws that apply

 Northside has good processes in place to manage finances, staff and
safety

 Northside asks for feedback, listens to feedback,
makes changes, and fixes problems
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Asking for help:

Remember that you can tell people your
problems and someone will help you fix
them.

You have a right not to be hurt by anyone.

You have a responsibility not to hurt
anyone else.
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If anyone touches the private parts of your body and you don't
want them to, tell somebody. If someone makes you look at the
private parts of their body or touch them and you don't want to,
tell somebody.

No one has the right to touch you or make
you touch them if you don't want them to. If
you are friends with someone, its no
different. You don't have to be touched by
them or touch them unless you want to.

If someone takes your money or asks
you to take money out of the bank or
spend your money on something you
don't want, tell someone. No one has
the right to ask you to spend your
money unless you think it is okay.

If someone says something to you that
makes you sad, angry or frightened, tell
someone.
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Remember, if someone hurts you or makes you do something you don't think
is right, tell your Case Manager, your day program staff, your family or the
person who gave you this book.

If you need help solving problems,
other people can support you to help
you solve any problems.

You can telephone the Northside CEO on (02) 9905 5377.
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